
Smarter Critical Systems and Built Environment: Infrastructure Solutions

Julie Shiyou-Woodard
Smart Home America

Julie has spent most of her career in local and state government 

managing mitigation and resilience programs. Before joining 

Smart Home America in 2014, she was the Planning and 

Economic Development Specialist for the Alabama Forestry 

Commission. Julie spent eleven years as a principal planner in a 

multi-jurisdictional planning commission, where she developed 

and managed environmental and hazard mitigation funding and 

projects for county and municipal governments. Julie is from Pass 

Christian, Mississippi and lives in Mobile, Alabama with her 

husband and two children.



Smarter Critical Systems & Built Environment: 
Infrastructure Solutions 

2019 NORTH CAROLINA COASTAL RESILIENCE SUMMIT

Havelock, North Carolina | June 2019



Informed Decisions 

Make a Smart Home



Public & Corporate Partners



Needs Enhanced

Common Challenges 

Risk Awareness Planning Capacity

Willingness to Act Policy + Code



Multi-Hazard Resilience

Wind   + Water   + ContingencyInsurance   +



Solutions We Believe Work





PLACEHOLDER

Wind-Driven Rain



Sealed Roof Deck Demonstration



Policy Across Regions
▪ Five states have enabling legislation 

incentivizing FORTIFIED construction.

▪ In many other states, insurers 

voluntarily provide discounts or 

FORTIFIED can qualify

▪ Incentives can include rate discounts, 

tax credits, funding (mitigation grants). 

▪ FORTIFIED can lead to other mitigation 

incentives and measures

▪ FORTIFIED attracts new insurers



North Carolina Insurance Discounts





Share The Impact of FORTIFIED

Reduce insured losses by as much as 
50% just by getting the roof right!



Resources

SmartHomeAmerica.org

FORTIFIEDhome.org 

DontGoof.org



Questions?

Contact Information

Julie Shiyou-Woodard
President and CEO

Julie@smarthomeamerica.org
855.742.7233 x 1 

@BuildResilient @JShiyouWoodard

https://twitter.com/BuildResilient

